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Woods Hole, Martha’s Vineyard 
and Nantucket Steamship Authority 

 
Our mission is to operate a safe, effective, and reliable transportation 
system for the islands of Martha’s Vineyard and Nantucket with a 
commitment to sustainability, accessibility, our port communities, and 
public engagement. 

 
Report Issued under Section 15A of the Authority’s Enabling Act 

on the Proposed 2022 Summer Operating Schedules of the 

Woods Hole, Martha’s Vineyard and Nantucket Steamship Authority 
 

Introduction 
 

Section 15A of the Enabling Act of the Woods Hole, Martha’s Vineyard and Nantucket 
Steamship Authority (“the Authority”) requires the Authority to post and advertise in newspapers 
with general circulation in Falmouth, Barnstable, Martha’s Vineyard, Nantucket and New Bedford 
all of its proposed schedule changes at least sixty (60) days prior to their effective date. St. 1960, 
c. 701, §15A. Accordingly, the Authority placed advertisements of its proposed 2022 Winter, 
Spring, Summer and Fall Operating Schedules for the period from January 5, 2022 through January 
2, 2023 in the following newspapers on or around March 19, 2021: 

 
 The Cape Cod Times; 
 The (New Bedford) Standard-Times; 
 The Inquirer and Mirror; 
 The Falmouth Enterprise; 
 Vineyard Gazette; and 
 The Martha’s Vineyard Times. 

 
The Authority’s Enabling Act also provides that, if the Authority receives a petition within 

thirty (30) days of those advertisements that is signed by not less than fifty (50) persons who are 
residents of any of those communities requesting a public hearing on the proposed schedule 
changes, the Authority is to conduct a public hearing within fourteen (14) days of receiving the 
petition. On April 18, 2021, the Authority received an email with an attached petition objecting 
solely to its “proposed 2022 freight operating schedules between Woods Hole and Martha’s 
Vineyard as announced in the Steamship Authority’s advertisement in the Falmouth Enterprise on 
March 19, 2021.” One hundred and three (103) residents of the Town of Falmouth subscribed to 
the petition, a copy of which is attached to this report as Appendix A. Following its receipt of the 
petition, the Authority held a public hearing on its proposed schedules via the Zoom 
videoconferencing platform (due to the COVID-19 pandemic) on May 3, 2021. 
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The May 3, 2021 Public Hearing on the Proposed Schedules 
 

On May 3, 2021, the Authority conducted a hearing via the Zoom videoconferencing 
platform concerning its proposed 2022 operating schedules between Woods Hole and Martha’s 
Vineyard. The hearing began at 4:30 P.M. and concluded at approximately 6:30 P.M. Two (2) 
members of the Authority’s Board, Kathryn Wilson (Falmouth) and Robert R. Jones (Barnstable), 
along with Port Council members, John Cahill (Tisbury) and Joseph E. Sollitto Jr. (Oak Bluffs), 
attended but did not participate at the hearing. Also attending were the Authority’s General 
Manager Robert B. Davis, its Communications Director Sean F. Driscoll, its Director of Shoreside 
Operations Alison A. Fletcher, and, serving as the hearing moderator, its Counsel Steven M. 
Sayers. Approximately one hundred and twenty (120) members of the public were in attendance.  

 
The Authority recorded the hearing, obtained a transcript (Appendix B) and compiled the 

following summary of the testimony provided by twenty-three (23) of the participants at the 
hearing. 

 
1. Nathaniel Trumbull (Woods Hole) – Mr. Trumbull stated that the petitioners have two 

requests for the Steamship Authority. One is to request that the 5:30AM daily freight trip 
from Woods Hole be eliminated from the operating schedule. He said that during the 
summer months, the number of trucks traveling this route can be upwards of 600 per day. 
He said the noise from the trucks is unavoidable and negatively impacts Falmouth residents 
living along the route by waking them up at 5:00AM or earlier and is a public health issue. 
Mr. Trumbull and the petitioners ask that the Steamship Authority recognize that and 
respond by making the change in next year’s freight operating schedule. 
 
Mr. Trumbull said that the second request is to have a meaningful conversation in the 
development of New Bedford as an off-Cape freight port for the Vineyard. He said that the 
Steamship Authority needs to embrace regional transportation planning and that New 
Bedford must be a part of that plan.  

Mr. Trumbull also wanted to add to Senator Moran’s proposed amendment regarding the 
Steamship Authority’s Enabling Act; he said that today’s hearing is a manifestation of the 
very problem that Senator Moran’s amendment aims to solve. He said the current voting 
structure of the Steamship Authority gives the islands an absolute veto and deprives the 
other three voting communities of any meaningful participation in the Authority’s 
policymaking. He stated that Senator Moran’s amendment seeks to promote negotiation 
and compromise to ensure that the islands and mainland port communities work together 
to solve problems such as the freight operating schedules or planning for additional ports 
as the islands continue to grow. He said that the rejection of the petitioners’ requests today 
demonstrates the need for the amendment. 

 

2. Adam Turner (Director of the Martha’s Vineyard Commission) – Mr. Turner said that the 
5:30AM boat is critical to the Vineyard’s year-round economy, but especially during the 
months of May through October. He stated that using the 5:30AM boat for smaller trucks 
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allows the longer 18-foot trucks the space they need on the 6:00AM boat. He said that it’s 
critical as there is just enough time to travel to their Vineyard destinations and unload 
before the morning congestion begins downtown. 
 
Mr. Turner said these trucks needs to get their deliveries completed before traffic picks up, 
which he said occurs after 8:00AM daily during the summer and portions of the spring and 
fall. He said that if the Steamship Authority eliminated the 5:30AM trip, the trucks that go 
later in the day would just add to the traffic problems already plaguing the area.  

Mr. Turner reiterated that it is very important that the trucks be on the earliest trip in order 
to supply the goods and services to the island, in particular to the food stores, restaurants 
and other locations that require daily product restocking. He said that some venues go 
through their perishables almost every day, requiring daily deliveries. Mr. Turner said that 
it is important to the economic viability of these businesses to be able to unload, stock and 
prepare each day’s inventory at the start of their workday. He stated that there are 1,319 
business establishments on the island with an average monthly employment of 9,068. He 
said that it was also important to note that there are people that must commute to work 
either to or from the island and must take the first boat out in the morning. Mr. Turner 
questioned how many trucks are really on the 5:30AM trip daily versus how many trucks 
make the trip throughout the entire day. Mr. Turner says he is open for discussion and 
stated that he and his staff have been attending the meetings held by Steve Sayers and 
offered his assistance to the Steamship Authority.  

 

3. Damien Kuffler (Woods Hole) – Mr. Kuffler stated that the 5:30AM boat is not a “lifeline” 
trip nor is the Steamship Authority a lifeline for the island and that the concept of a lifeline 
has evolved to mean an ever-increasing demand for more boat service. He said that the 
Steamship Authority claims it needs the 5:30AM boat to deliver essential materials such 
as food and medicine, but in actuality, most of the trucks on the 5:30AM trip are 
transporting building materials and other non-time sensitive or essential items. He said that 
when the Steamship Authority originally proposed the 5:30AM trip it was said that the trip 
would be discontinued if it created problems for the port communities and yet it was never 
discontinued despite the raised issues. Mr. Kuffler said that the services provided by the 
Steamship Authority were aimed predominantly at taking care of the island developers 
rather than serving as the lifeline for essential materials.  
 
Mr. Kuffler said that the Steamship Authority and the islanders don’t want to make any 
changes to the Enabling Act because they can do anything [that] they want without taking 
the other three voting communities into consideration. He said that the Steamship Authority 
is a monopoly and virtually the sole provider to the islands.  
 
Mr. Kuffler’s final point was that the Steamship Authority is only a lifeline because they 
are the only shipper. He said that what the island needed was an off-Cape port in case the 
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port of Woods Hole was cut-off in the case of an accident or major event that made the 
port inaccessible for days or weeks. He asked how would the islands get their much-needed 
supplies or move anything on and off the island? He said that it’s time for the Steamship 
Authority to expand its thinking to include off-Cape ports and to consider the needs and 
well-being of all the communities involved. He said that the Enabling Act must be changed 
to create balanced input in Steamship Authority’s operations. 
 
 

4. Deborah Siegal (West Falmouth) – Ms. Siegal stated that Falmouth residents do understand 
the ramifications of canceling the 5:30AM trip, but that demonizing Falmouth residents for 
wanting a good night’s sleep without meaningful discussion or compromise is 
irresponsible. She said that the issue with the traffic and the noise early in the morning 
doesn’t just affect the Woods Hole residents. She said that there are more than 900 homes 
in the area of Routes 28 and 28A and that amounts to more than 900 people who are woken 
up between 4:30AM and 5:00AM during the summer. 

 

5. Eugenie Kuffler (Woods Hole) – Ms. Kuffler wished to express her support for Senator 
Moran’s proposed amendment to the Enabling Act. She said that it was time for the 
mainland communities to have a fair share in determining their futures beginning with the 
quality of life and the elimination of the 5:30AM boat and the truck traffic that it brings. 
She said that with increased voting power, the port of New Bedford can be used for the 
transportation of non-sensitive goods, leading to the reduction of the wear and tear on Cape 
infrastructures, traffic congestion, air, light and noise pollution and bring a quieter, calmer 
and safer environment. She said that a stronger vote would allow for the reconsideration of 
the landside development of the Woods Hole Terminal since the Steamship Authority has 
already disfigured the waterside.  
 
Ms. Kuffler said in addition to altering the approach to the channel into Eel Pond, partially 
obstructing the view from the drawbridge and disrupting Great Harbor, inadequate drilling 
has now led to drilling into rock beds and driving up the phenomenal price of the project. 
She said due to the lack of forethought, that the Steamship Authority is not planning for 
the future growth of the Cape and Islands. Ms. Kuffler mentioned that she was grateful for 
the space allotted to the waterfront park and this area will help restore the character of the 
historic village. She said the community is waiting for the responses to the list of questions 
that were submitted to the Steamship Authority regarding the terminal’s construction. She 
said with increased voting power, the port towns can hope for a say in the construction and 
the way the Steamship Authority is running its operation. 
 
 

6. Suzanne Kuffler (Woods Hole) – Ms. Kuffler stated that she agreed with some of the earlier 
comments regarding the Enabling Act. She said that she would like to see the Steamship 
Authority broaden its accountability to Falmouth, Woods Hole and Bourne by taking 
seriously the quality-of-life clause in the Enabling Act as part of its mission. She said that 
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she finds the balance of business and service to be out of balance and that a fair version of 
the Enabling Act is needed. She said that a better night’s sleep could be delivered by 
accommodating a later freight boat, allowing the resident of Bourne, Falmouth and Woods 
Hole to sleep. She said rescheduling the trip may seem difficult for the business entities, 
but it’s not as hard as persistent sleep deprivation.  

 

7. Pam Stark (Woods Hole) – Ms. Stark asked if slip three was historically a fully functional 
ship; to that she replied no, it was used for overnighting and emergency dockage. She asked 
if the Steamship Authority said that they were not doing the pier renovation to slip three 
due to growth but to increase capacity to ensure that there were two fully functioning slips 
at all times during the renovation; to that she replied yes. She then asked how the slips 
would be used this upcoming summer; she said that now the Steamship Authority said that 
all three slips are needed to be fully functional this summer, meaning that two or more 
vessels could be loading and unloading concurrently despite the Steamship previously 
running two vessels with only two functional piers. She asked how does going from two 
functional piers to three not illustrate growth; for this question she had no answer. Ms. 
Stark said that by threatening twenty-four seven (24/7) operations, the Steamship Authority 
is able to quell any further discussion of the impact of its growth and the negative health 
and environmental impacts it has. She said that within the Enabling Act it is stated that the 
Steamship Authority exists for the benefit of all the people of the Commonwealth and yet 
the Steamship does not consider the people in Woods Hole. She asked, “what will it take 
for the Steamship Authority to realize they need to look outside of Woods Hole? Will it be 
after the price of the new terminal building becomes overwhelming and leads to more rate 
increases or would it take a catastrophic event on the mainland?” 
 
Ms. Stark then read a statement regarding the bill filed by Senator Moran that said that the 
Steamship Authority has not addressed the traffic, noise and unsafe environment in the 
communities that it serves and had there been a more democratic governance then we 
wouldn’t be in this current situation. 

 

8. Ellie Armstrong (Woods Hole) – Ms. Armstrong questioned if it would be easier to just 
eliminate the ferries and the Steamship Authority all together and build a bridge. 

 

9. Jonathan Goldman (Woods Hole) – Mr. Goldman said that the larger problem is the 
disregard of the elements that are in the Enabling Act having to do with quality of life. Mr. 
Goldman then referred back to Mr. Turner’s earlier comments on the sheer number of 
businesses on the island and said that the growth could be unsustainable as the number of 
products and services required continues to grow. He said that he didn’t think the 
Steamship Authority liked or understood the ideas put forward by the HMS consultants. 
He said that the essential needs and services needed to be reevaluated in order to determine 
which ones are critical enough to go on the 5:30AM trip. He said that the call to change 



APPROVED – September 30, 2021 
 

6 of 14 

the Enabling Act is to promote neighborliness and kindness on both the islands and the 
mainland. He said that he does not understand how a law that was created in the 1950s or 
60s was intended to still be relevant in the present time with the growth that the islands 
have experienced. He said that the Steamship Authority had a chance over the last year to 
reconfigure their approach to the impacted communities, but instead is just having another 
meeting with nothing having been accomplished. He stated that Falmouth has been the 
brunt end of the Vineyard’s survival for decades and for them to think that it’s mandatory 
for a 5:30AM trip to bring supplies over to the island at the expense of the people living in 
Woods Hole and Falmouth is wrong. Mr. Goldman said that it would be important to hear 
from Steve Sayers, Bob Davis or Sean Driscoll that they acknowledge the issue so that 
action may be taken rather than pretending that it’s not an issue. 

 

10. Russell Murphy (Woods Hole) – Mr. Murphy read from a statement and said that the more 
than 100 petitioners who requested to have this hearing sincerely hope that the 5:30AM 
trips from Woods Hole are eliminated from the schedule and that the Steamship Authority 
will actively pursue the use of New Bedford as a supplementary shipping port. He also said 
that he hoped that the Steamship Authority would join with the Falmouth Select Board to 
solve the traffic problems created by freight shipping out of Woods Hole. Mr. Murphy said 
that the SSA has failed to use its data to make an alternative 2022 schedule that eliminated 
the 5:30AM trip as was requested at a recent Falmouth transportation committee meeting. 
Mr. Murphy said that the Steamship Authority never visited Ralph Packer’s facilities in 
New Bedford to discuss how it could help alleviate the stress on Woods Hole despite being 
invited. He said this suggests that the SSA is not interested in looking at New Bedford as 
an alternative shipping port. 

 
Mr. Murphy brought up that the voters of Key West, Florida, which is comparable in size 
to Falmouth, recently passed a referendum that drastically limited the size and number of 
cruise ships that enter its harbor and will reduce the number of passengers permitted to 
disembark onto the island. He said that the Steamship Authority’s schedule should not be 
solely driven by the need to overdevelopment but for the need to supply necessities to the 
island. He stated that if the Steamship Authority overrides the objections to the schedule 
again then that is the strongest argument in favor of the amendment proposed by Senator 
Moran. 

 

11. Dawna Hammers (Woods Hole) – Ms. Hammers said that she is concerned about the level 
of pollution and stress that the traffic in Woods Hole brings to the environment. She said 
that she is in favor of Senator Moran’s bill and preserving Woods Hole and the people who 
live there. She said that the wildlife and speeding trucks could cause an accident that would 
affect many people along that route. Ms. Hammers brought up the lack of sleep caused by 
the early morning traffic, stating that lack of sleep leads to dementia and Alzheimer’s and 
affects our immune systems. She said that the trucks also add to the air pollution and 
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contribute to global warming and that it’s time for a change. She asked that the SSA think 
about the next generations because if nothing is done now there won’t be an island to worry 
about as global warming will make the ocean rise and the island will be underwater. Ms. 
Hammers finished by saying New Bedford would benefit from becoming a freight port as 
would the environment in Woods Hole. 

 

12. Judith Laster (Woods Hole) – Ms. Laster started by stating that she hoped the same 
conversation wasn’t necessary at this time next year and that the Steamship Authority 
listens and implements the suggestions that would benefit Cape Cod and the islands. She 
said that last year the Steamship Authority was able to eliminate the 5:30AM trip and that 
Martha’s Vineyard was able to access the goods and services that they needed. 
 
Ms. Laster said that the level of traffic caused by the Steamship Authority has had a 
negative effect on the businesses in Woods Hole due to the constraints on parking and the 
unsafe traffic along the way. She said that if the SSA could come up with logical solutions 
to the traffic and parking issues there would be more people willing to spend time in Woods 
Hole. She said that the parking rates in Woods Hole were raised due to Vineyard 
commuters leaving their cars in Woods Hole all day and paying the fines rather than fix 
the problem.  
 
Ms. Laster said that Senator Moran’s bill is a way to create a more democratic process in 
decision-making. She said that our governing board should do what is in the best interest 
of all the communities involved and then requested that the Steamship Authority share the 
updates of what they have accomplished in terms of strategic planning as recommended by 
the HMS consultants. She said that our problems can either be changed by litigation or 
legislation, but in the end the change is needed in order to benefit our community. She said 
that she hopes that the Steamship Authority listens to what the community is saying and 
chooses to act in the best interest of both the community and the Steamship Authority itself. 
 

13. Kristin Alexander (Falmouth) – Ms. Alexander stated that she is in support of the creation 
of the New Bedford port for the early morning trucks. She said that over the years she has 
seen the way that the traffic has increased and understands that the Vineyard is in need of 
their supplies first thing in the morning and therefore making New Bedford a better port 
for the early morning freight trips. 

 

14. Karen Olcott (Woods Hole) – Ms. Olcott stated that the 5:30AM trip out of Woods Hole is 
unnecessary and affects the people living along that route from Bourne to Woods Hole. 
She said that the village of Woods Hole is being overburdened and the traffic is ruining it. 
She said that she is in support of looking at New Bedford as a freight port. She said that 
the issue with the reconstruction project is caused by a lack of forward thinking and 
planning and that there is a lack of long-term planning, not just in Woods Hole but as a 
region. She said that the Enabling Act needs to be updated to this century and the Steamship 
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Authority should be using technology and logistical planning for the future. She said she 
hoped that the dialogue with the public is respected and appreciated as the area continues 
to grow. 
 

15. John Woodwell (Woods Hole) – Mr. Woodwell stated that back in 1997 the towns across 
Martha’s Vineyard voted to limit the Steamship Authority operations and since then the 
Steamship Authority has disregarded the issue and the shipment of vehicles to the island 
has more than doubled since then. He then referred to a document from 1999 written by 
Steven Sayers that stated that the Members voted to adopt a goal to reduce freight traffic 
levels through the ports of Hyannis and Woods Hole no later than May 2000 in response 
to another shipper from New Bedford looking for permission to ship freight to the island. 
He said that the request was denied, ensuring the Steamship Authority still held the 
monopoly. Mr. Woodwell then brought up Ralph Packer’s company from New Bedford 
that expanded his business to include freight shipments to Martha’s Vineyard until the 
Steamship Authority shut it down. He said these examples show how the Steamship 
Authority is not a lifeline, but instead the opposite, proving that it only cares for itself. He 
mentioned that the Steamship Authority has a monopoly and the two earlier freight 
shipping companies’ failures stood as a reminder that no other company will succeed so no 
others try. He said that the SSA is only interested in keeping themselves in full control and 
Senator Moran’s bill is the only way to the solution.  

 

16. Bronwen Polloni (Woods Hole) – Ms. Polloni agreed with everything that has been 
previously said in this public hearing and objected to the 5:30AM boat. She said that she 
is speaking on behalf of parents in Woods Hole about the dangers of the traffic on Woods 
Hole Road. She said that it is impossible to cross the street when a ferry has just let out or 
when people are rushing to the ferry. She said that the Steamship Authority has never made 
an effort to put in a crosswalk or mitigate the amount of traffic in the area. Ms. Polloni also 
brought up the poor air quality due to the amount of traffic heading to the ferry on a daily 
basis. She said the exhaust settles in the air and is sometimes all she can smell. She asked 
for the Steamship Authority to please take these requests seriously.  
 

17. Ralph Herbst (East Falmouth) – Mr. Herbst said that he has heard of the complaints 
regarding the Steamship Authority and the growth on Martha’s Vineyard. He said that he 
believes the reason there are problems now is because Martha’s Vineyard does not help 
themselves, instead they allow the Steamship Authority to take care of the issues regarding 
the island. He said that it appears that the Steamship Authority’s attorney represents 
Martha’s Vineyard and that he was pleased to hear the Martha’s Vineyard Commission 
Chairman testify in defense of Martha’s Vineyard. Mr. Herbst said that it is not up to the 
Steamship Authority to find alternatives to the freight issue for the island.  
 
Mr. Herbst said that it was ludicrous that the truckers and their schedules dictate the need 
to have a 5:30AM start to get over to Martha’s Vineyard. He said that if the merchants on 
the island can’t store enough product for more than one day then they are not ready to serve 
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the public. He said that the merchants do not need to have fresh produce delivered on a 
daily basis as that is not a productive way to operate.  
 

18. Becky Connors (Woods Hole) – Ms. Connors is the manager of The Sands of Time Hotel 
on Woods Hole Road and has heard from her guests and her neighbors that the 5:30AM 
traffic continues to be an issue. She said it is time to think about New Bedford. She made 
the point that many years ago the ferry ran trips to Nantucket out of Woods Hole in addition 
to the Vineyard trips. She said the Steamship Authority was able to shift their operations 
to Hyannis for those Nantucket trips and that this would be another shift similar to that one 
when operations for freight are moved to New Bedford. She suggested that the freight 
traffic be moved to New Bedford at least for the morning trips as the island’s growth is 
only going to increase. She said that alternatives solutions need to be thought up so that the 
area is safer, residents can sleep and the island still gets its services.  

 

19. Catherine Bumpus (Woods Hole) – Ms. Bumpus said that when the 5:30AM boat was first 
proposed people were not given the opportunity  to weigh in on the conversation at that 
time because the schedule was not advertised in advance. She said that Falmouth has been 
bearing the burden of convenience for the island rather than sharing it. She asked that the 
Steamship Authority be respectful in its operations to all of its communities. 
 

20. Jeff Kristal (Tisbury) – Mr. Kristal stated that he was a Tisbury Selectman and said that 
Steamship is the island’s lifeline. He said that this same discussion has been happening for 
years and he thinks that this year progress has been made in forming the task force and 
working group. He said that these two groups have had constructive dialogue and showed 
the island’s acknowledgement of the concerns in Woods Hole. He said that despite the 
progress made, some people wanted to circumvent the working groups and move to 
legislative action. Mr. Kristal asked that the Steamship Authority continue with the 
5:30AM boat for the continued delivery of goods and services that are essential to the island 
and requested that the two working groups resume their productive and honest discussions.  
 

21. Robert Morris (Woods Hole) – Mr. Morris said that the health of the people in Woods Hole 
and Falmouth are being sacrificed for the convenience of the Vineyard. He said that at one 
of the meetings it was mentioned that changing the schedule would put a strain on the 
restaurants and businesses because shipments would be later in the day during their peak 
business hours. He said that there was no concern for the hundreds of Falmouth residents 
that would be woken up early by these trucks traveling along the main roads. 
 

22. Jim Rogers (Tisbury) – Mr. Rogers stated that he was a Tisbury Selectman and said that 
the working groups are highly important and progress is being made. He said that he 
doesn’t believe it would be an easy transition to moving the freight from New Bedford. He 
said that there would be cost and weather issues and the amount of fuel for the vessel 
involved would increase exponentially. He said that he is sympathetic to the residents in 
Falmouth, but he is opposed to the change in the Enabling Act, citing that there was a 
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reason it was put in place and that reason has held up. He said that the Tisbury Board of 
Selectmen would submit a written statement to further express their view on the necessity 
of the 5:30AM freight trip.  
 

23. John Dowling (Woods Hole) – Mr. Dowling said that the danger of the trucks speeding 
down Woods Hole Road needs to be taken into consideration. He said it’s not only the 
noise of the trucks, but also the speed at which they travel that is concerning to Woods 
Hole residents. He said that he thinks there is a need for legislative change in the way the 
Steamship Authority is organized and how it’s represented. He said that moving at least 
some of the traffic, in particular the freight traffic, to New Bedford makes sense.  
 

24. Adam Turner (Director of the Martha’s Vineyard Commission) – Mr. Turner added to his 
previous statement that the Vineyard does take the issues raised very seriously and is 
working towards being a part of the solution. He said that he hasn’t heard a productive 
alternative to the 5:30AM boat and that New Bedford is not a solution in the near future.  
 

25. Nathaniel Trumbull (Woods Hole) – Mr. Trumbull added to his earlier statement that the 
Vineyard does not need food deliveries so early in the morning and suggested having items 
needed first thing in the morning to instead be delivered the night before. He said that the 
Falmouth Transportation Management Committee members have suggested solutions to 
some of these issues by moving the entire schedule back by 30 minutes a day and utilizing 
the unscheduled trips in the middle of the day. He said that the 5:30AM ferry is only about 
the convenience for Vineyard shippers and businesses and that in comparison, there were 
fewer responses from the Vineyard residents regarding the proposed schedule than 
mainland responses. 
 
Mr. Trumbull said, regarding moving the freight trips to New Bedford, that the impact of 
the final cost of goods on Martha’s Vineyard would be less than a 1-2% increase. He said 
that by moving the freight operations to New Bedford, traffic would be alleviated at the 
bridges, rotaries, in Falmouth and on Woods Hole Road. He said that this issue of running 
freight trips out of Woods Hole not only disrupts the sleep of the residents, it also adds 
significant levels of emissions from the diesel trucks in close proximity to the residents 
living along these routes.  

 
Receipt of Written Testimony Regarding the Proposed Schedules 

 
 In addition to conducting the hearing on May 3, 2021, the Authority encouraged additional 
public input by including the following statement within its March 19, 2021 scheduling 
advertisement: “If you have any comments, please submit them by April 20, 2021 via email to 
schedules@steamshipauthority.com or mail to the Steamship Authority, Attn: Proposed Schedule 
Changes, 228 Palmer Avenue, Falmouth, MA 02540.” 
 

mailto:schedules@steamshipauthority.com
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 Copies of all of the written testimony received by the Authority at the above referenced 
email address are included herein as Appendix C.  
 

2022 Operating Schedules 
 

Following its receipt of the May 3, 2021, hearing testimony and the written comments 
submitted to schedules@steamshipauthority.com, the Authority focused its review upon the two 
(2) requests made within the Falmouth residents’ petition: (1) elimination of the 5:30 A.M. daily 
freight trip departing from Woods Hole to Vineyard Haven from the 2022 Summer Operating 
Schedule and (2) the proposed development of the City of New Bedford as an off-Cape freight 
port. 

 
As now proposed, the 2022 Summer Operating Schedules between Woods Hole and 

Martha’s Vineyard, including the 5:30 A.M. daily freight trip departing from Woods Hole, would 
operate from May 17, 2022 through October 19, 2022.   
 

Discussion 
 

A. The Authority will continue to operate its 5:30 a.m. freight trip 
from Woods Hole during its 2022 Summer Operating Schedules. 

 
Following its receipt of the Falmouth residents’ petition and in an effort to examine the 

utilization of the 5:30 A.M. daily freight trip departing from Woods Hole (“Trip 201”), the 
Authority compiled and analyzed its traffic data detailing the average number of vehicles carried 
on ferries operating between Woods Hole and Martha’s Vineyard from May 19, 2021 through 
August 31, 2021. Copies of the data compiled and analyzed by the Authority are included herein 
as Appendix D.  

 
As noted in the data sheets, Trip 201 had an occupancy of approximately eighty percent 

(80%) Monday through Friday and approximately seventy-five percent (75%) on weekends 
between May 19, 2021, and August 31, 2021. As  reported in the past, Trip 201 only carries trucks 
that are less than forty (40) feet in length (3 spaces), which are invariably “multi-stop” trucks that 
carry food stores and other perishables that require daily delivery to Martha’s Vineyard. By 
continuing to limit the sizes of the trucks on Trip 201, the Authority seeks to minimize the amount 
of early-morning noise in Woods Hole despite the fact that this commitment limits the operational 
flexibility of the spaces available for trucks on its ferries scheduled later in the day. As noted during 
the May 3, 2021, hearing, moving the smaller and quieter trucks to Trip 201 opens spaces for larger 
trucks later in the day. 

 
To thoroughly understand the implications of eliminating or moving Trip 201, the 

Authority also examined Trip 200, which is the 5:30 A.M. departure from Martha’s Vineyard. Trip 
200 had an occupancy of eighty-five percent (85%) Monday through Friday and approximately 
seventy-two percent (72%) on weekends between May 19, 2021, and August 31, 2021. The high 
occupancy rates coming off the island are indicative of the demand and necessity for early morning 
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service during the summer months. Eliminating or moving either Trip 200 or Trip 201 to later in 
the day will only increase the traffic congestion on both the island and in Woods Hole, which is 
not desirable for any community or the Authority. 

 
In an effort to increase communication and to discuss potential solutions to operational 

issues, the Authority has conducted regular meetings of its Woods Hole/Falmouth Noise & Traffic 
Mitigation Working Group since August 2020. The Working Group has established a good 
relationship amongst its members from Falmouth and the island communities of Oak Bluffs and 
Tisbury. Copies of the Working Group’s meeting minutes can be viewed at 
www.steamshipauthority.com/about/meeting_notices.  
 

By working and communicating together, the Working Group’s members have identified 
several areas for improving the Authority’s service by analyzing its operations and developing 
thoughtful means to address them particularly the mitigation of traffic congestion and related 
noise. For example, at its recent meeting in July 2021, the Working Group discussed, analyzed and 
recommended the potential for the Authority to operate its service from Woods Hole on a 
reservation-only basis for its customers during its 2022 Summer Operating Schedules. By moving 
customers to a reservation-only service, the Authority may reduce traffic backups that develop 
during the busy summer schedules. At the present time, the Authority’s staff is examining the 
potential impacts to operations if a reservation-only service is employed. To implement this 
significant operational change, staff will continue to engage with the Working Group.  

 
To implement this change successfully, educating customers on their travel options will be 

key. For example, some feedback received from island-based customers has indicated a lack of 
awareness of the Authority’s Blue Line. This program allows for a minimum of fifteen (15) cars 
to be placed in a standby line on reservation only days at the Woods Hole and Vineyard Haven 
terminals. The program is available to customers eligible for the auto excursion fares or the 
preferred spaces. Of particular note, vehicles used for commercial purposes are not eligible for the 
Blue Line. The availability of the Blue Line may be suspended or halted at any time during the 
day, at the discretion of the agent on duty due to trip cancellations or other unforeseen 
circumstances. The minimum number of cars may also increase at the discretion of the agent on 
duty. See the Authority’s “Special Page for Martha’s Vineyard Residents” at 
www.steamshipauthority.com/residents/vineyard for further information. 

 
Furthermore, the Authority has been communicating regularly with members of 

Falmouth’s Transportation Committee concerning the efforts of the Working Group and the issues 
raised at their meetings. Recently, Mr. Davis provided Edward DeWitt, chair of the Transportation 
Committee, a memorandum addressing the Authority’s early morning operations at the Woods 
Hole Terminal that summarizes the efforts made to address the community’s concerns.  The 
Authority appreciates the Committee’s willingness to discuss these issues and welcomes future 
opportunities to continue to work together. A copy of Mr. Davis’s memorandum to Mr. Dewitt is 
included herein as Appendix E.  

 
In summary, the Authority deems Trip 201, its 5:30 A.M. daily freight trip departing from 

Woods Hole as a vital component of its summer operating schedule and its service to its customers. 
Eliminating or moving Trip 201 to later in the day will negatively impact the Authority’s 
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operations and increase traffic congestion on the island and in Falmouth. At the same time, the 
Authority remains committed to continue working with the Working Group and communicating 
with Falmouth residents to address and minimize traffic congestion and the amount of early-
morning noise related to its operations. To report any traffic congestion or related noise concerns, 
please find contact information for the Authority at 
https://www.steamshipauthority.com/about/contact or email whtraffic@steamshipauthority.com.  
 

 
B. The Authority will issue a Request for Proposals from parties seeking 

to conduct licensed freight operations between the City of New Bedford 
or another off-Cape port and Martha’s Vineyard. 

 
 In April 2016, the Authority prepared a preliminary report to identify various alternatives 
to provide a freight ferry service between the City of New Bedford and Martha’s Vineyard. A copy 
of the report can be found at https://www.steamshipauthority.com/about/forms.  
 
 Following the issuance of the April 2016 report, the Authority received comments on the 
feasibility of such a freight ferry service. In 2017, the Authority retained Flagship Management 
LLC  (“Flagship”) to investigate the potential of a private operator providing a freight ferry service 
between New Bedford and Martha’s Vineyard. In August 2017, Flagship issued its initial report 
on the potential for such a freight ferry service. A copy of Flagship’s report can also be found at 
https://www.steamshipauthority.com/about/forms. 
 
 In August 2020, the Authority’s Long-Range Vineyard Transportation Task Force met for 
the first time. The Task Force is currently comprised of members residing in Falmouth and 
Martha’s Vineyard. They discuss and analyze Martha’s Vineyard’s traffic demands and the 
impacts that those demands have on mainland communities particularly the Town of Falmouth. 
Copies of the Task Force’s several meeting minutes can be viewed at 
www.steamshipauthority.com/about/meeting_notices. 
 
 At its meeting in November 2020, the Task Force discussed potential freight facilities in 
New Bedford and Martha’s Vineyard. The discussion reviewed the Authority’s previous freight 
service reports referenced above and the potential for barging operations to the island. The 
Authority has communicated to the Task Force that due in part to its current fleet compliment it is 
unable to provide viable and reliable freight service to and from New Bedford. 
 
 With the number of comments made during the recent May 3, 2021, hearing and set forth 
within the written comments received after the hearing, the staff is proposing to seek Requests for 
Proposals from parties willing to conduct licensed freight operations between New Bedford and 
Martha’s Vineyard. Previous efforts to establish such a service have been unsuccessful, but several 
years have passed since Flagship issued its report and some operators may now be eager to 
investigate and provide the service. To date, the Authority has not received any written proposals 
to provide freight service between New Bedford and Martha’s Vineyard following the issuance of 
Flagship’s report. Accordingly, the Authority is willing to entertain proposals from other entities 
seeking to offer viable freight service to Martha’s Vineyard. 
 

https://www.steamshipauthority.com/about/contact
mailto:whtraffic@steamshipauthority.com
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 Finally, the Authority will be issuing an invitation for bids and the award of a contract to 
conduct a strategic planning initiative within the next twelve (12) months. Clearly, discussion of 
Martha’s Vineyard’s traffic demands and the impacts that those demands have on mainland 
communities will be a part of this initiative as the Authority examines its short-term and long-term 
goals in providing its essential service to the island. 
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Statement Submitted For the Record of the May 3, 2021 Public 
Hearing on Proposed 2022  SSA Schedule. 
 
I object to the proposed 2022 SSA schedule for the following 
reasons. 
 
1.  It is apparent that no effort has been made by the Authority to 
seriously explore eliminating or modifying the 5:30 AM summer 
freight trips to and from MV and Woods Hole.  At a recent Falmouth 
Transportation Management Committee meeting, the Authority was 
asked to prepare a revised schedule that would address this 
matter.  Suggestions have been made, and rejected, on ways the 
overall schedule might be reconstructed to provide the service 
needed by the island without burdening Falmouth and Woods Hole 
with the harmful consequences of the 5:30 trips. The Authority’s 
unwillingness to use its data and expertise to explore an alternative 
schedule makes one feel that this hearing is a futile exercise in citizen 
advocacy.   
 
2.  The problem of the 5:30 trips is inextricably tied to the lack of 
serious efforts to develop New Bedford as a supplementary port for 
shipping and retrieving certain types of products.  I am aware of the 
challenges posed by such a change in the existing system. But, as 
long as the Authority dismisses shipping from New Bedford, there will 
continue to be blind adherence to a schedule that brings no relief to 
the Town of Falmouth and Woods Hole.  For example, the Authority 
was asked by Mr. Packer to send representatives to New Bedford to 
view his facilities and brainstorm ways in which they could be used to 
complement existing Woods Hole services and link SSA 
transportation to a now rapidly developing regional transportation 
system based in New Bedford.  Apparently, that has not 
happened.   The SSA must take the initiative on this, promoting it to 
New Bedford leaders and public officials, and it must use its 
monopolistic licensing powers to create diversified port and shipping 
modalities.   It has not done so.  As long as this continues, the 
environmental, community well-being, and infrastructure harms we 
now experience will go unabated. 
 



3.  Finally, the issue of schedule change continues to be held hostage 
by the unrelenting drive for development on Martha's Vineyard.  Even 
if this is what the residents of the island truly want, how long can 
Falmouth and Woods Hole absorb the summer presence of more 
than 600 trucks per day on its roads and highways? The experience 
of Key West, Florida, a community roughly equal in size to Falmouth, 
is instructive.  The residents and voters of that island recently voted 
to severely restrict the number and kinds of cruise ships permitted to 
enter its harbor, and drastically limited the number of passengers 
allowed to disembark onto the island. This happened in the face 
of sustained fear-mongering by a small but powerful group of 
business interests.  A few years earlier, residents voted down a 
referendum question that would have authorized extensive dredging 
of the harbor to enable monster-sized cruise ships to enter the 
harbor.  On tourism and development, the people of Key West simply 
said, enough is enough!  SSA schedules should not be dictated by 
over-development of the islands. 
 
It bears repeating that efforts to change the existing and proposed 
freight schedules have nothing to do with jeopardizing the health, 
safety, or economic well-being of residents and businesses on the 
Vineyard.  To me, what is requested today is a small accommodation, 
neighbor to neighbor.  If, as expected, our pleas fall once again on 
deaf ears, the proof will be made that the only way to make 
real progress is through the Moran amendment and a change in the 
Authority's voting structure. 
 
Russell G. Murphy                                            May 4, 2021 
Bowditch Road 
Woods Hole 
 



From: David Martin
To: schedules; 
Subject: Written comment re: 5/3/21 Hearing on freight operations
Date: Tuesday, May 4, 2021 1:53:07 PM

WARNING: This email originated from outside of The Steamship Authority.  Please
use CAUTION when clicking links, opening attachments, or providing information unless
you recognize the sender and know the content is safe.

Island and SSA leadership repeatedly state the time has come for them to communicate with the
mainland port communities to develop understanding and consensus. Passage of the “Moran Bill’
would assure that outcome.
David Martin
10 Buzzards Bay Ave.
Woods Hole, MA

mailto:schedules@steamshipauthority.com


From: Matthias Bossi
To: schedules
Subject: Freight traffic in
Date: Tuesday, May 4, 2021 1:57:05 PM

WARNING: This email originated from outside of The Steamship Authority.  Please
use CAUTION when clicking links, opening attachments, or providing information unless
you recognize the sender and know the content is safe.

Dear Bob,

First, we ask you to eliminate the 5:30AM daily freight schedule from Woods Hole. It causes
fully loaded trucks up to 40' in length to cross multiple Falmouth neighborhoods at 5:00AM or
earlier. In the summer, the number of trucks can exceed 600 per day. The noise from those
trucks is unavoidable. This is impacting hundreds of Falmouth residents and includes the
neighborhoods of Palmer Ave., North Main St., Locust St., Woods Hole Road, Crane St., and
Cowdry. You are depriving hundreds of Town of Falmouth residents of sleep at 5:00AMor
earlier. This is a public health issue. We ask you to recognize that and respond by making a
long-requested change in the 2022 freight operating schedule.

Second, we ask for meaningful and serious examination of New Bedford as an additional off-
Cape freight port for shipping to the Vineyard. No one is asking Woods Hole to stop taking
freight. The Steamship Authority needs to embrace, and not run away from, regional
transportation planning. New Bedford as a supplementary mainland port must be part of that
regional planning. More specifically, we ask that freight going through Woods Hole to the
Vineyard be limited to either time-sensitive freight or be from Cape Cod or north of the
bridges. That non-time-sensitive freight coming from west and north of New Bedford should
go through New Bedford.

Thanks, Matthias Bossi 
1 Wilson Road 
Woods Hole, MA

Twitter: @PlanetRidiculon
ridiculon.bandcamp.com
stellsounds.com
rabbitrabbitradio.com

Sent from my Baofeng BF-888S
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From: Catherine Bumpus
To: nat@teia.org; schedules
Subject: Public Comment
Date: Tuesday, May 4, 2021 2:24:17 PM

WARNING: This email originated from outside of The Steamship Authority.  Please
use CAUTION when clicking links, opening attachments, or providing information unless
you recognize the sender and know the content is safe.

Mr. Davis, Mr Sayers, Members of the Board, and Members of the Port Council, 
When the 5:30 AM boat was first proposed, there was discussion by the board and by the port
council about the importance of being respectful of the community and that it was possible
people would object to it. I remember it being raised at meetings I attended and these concerns
are reflected in Marc Hanover‘s comments found in the meeting summaries from 2011.
In fact, people were not given the opportunity to object to the addition of the 5:30 boat
because they were unaware of it at the time. The Steamship Authority failed in their legal
obligation to advertise the change in schedule and the trips did not appear on the publicly
published schedules, only on the private schedules, because it was a freight boat. By the time
the community became aware of the additional trips the Vineyard had gotten used to the
convenience of less traffic during the day. 
Falmouth is bearing a significant burden for the convenience of the Vineyard. After almost 10
years of the community raising concerns the Steamship's response was to form a working
group. Which feels like just another delaying tactic to put off the very real issue of how the
Authority will manage the growth in demand for its services.
Sincerely,
Catherine Bumpus
Millfield St
Woods Hole  

mailto:nat@teia.org
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From: Bonnie Simon
To: schedules
Subject: am WH-MV ferry
Date: Tuesday, May 4, 2021 2:28:47 PM

WARNING: This email originated from outside of The Steamship Authority.  Please
use CAUTION when clicking links, opening attachments, or providing information unless
you recognize the sender and know the content is safe.

Sir:

I understand that a New Bedford to MV is more expensive for SSA than WH-MV - just look
at a map. However, there is only one 2-lane road going into Woods Hole. It is not a highway
but rather a residential street that people live on. The time has come to divert as much
commercial traffic as possible away from using Woods Hole as the primary terminus for
ferries to MV, not to add additional ferry runs.

Woods Hole residents have been at war with SSA for as long as I can remember - 60 years!
From the endless standby lines, which finally were eliminated, to the additional dock which
was supposed to only be used during construction, to the enormous, inappropriately designed
proposed terminal - note the Vineyard has two lovely, modest, cape-style terminals, and now
we have the 5:30am ferries. It is time to pause and ask what really is necessary.

Woods Hole/Mainland residents are as much a part of this equation as the islanders.

Sincerely,

Bonnie Ward Simon

144 Gardiner Rd.
Woods Hole, MA 02543
508-540-1804

262 Central Park West, Apt. 12E
New York, NY 10024

Best contact: 

mailto:schedules@steamshipauthority.com


From: Phil Richardson
To: prichardson@whoi.edu; schedules
Subject: Excess truck traffic noise and congestion in Woods Hole and Falmouth
Date: Tuesday, May 4, 2021 2:29:28 PM

WARNING: This email originated from outside of The Steamship Authority.  Please use
CAUTION when clicking links, opening attachments, or providing information unless you
recognize the sender and know the content is safe.

To General Manager Robert B. Davis, Steamship Authority,

I strongly urge the SSA to shift truck traffic from Woods Hole to New Bedford whenever
possible but especially in the early morning when so many people in Woods Hole and
Falmouth are seriously impacted by noise. This could provide a solution to the problem of the
trucks dominating the roads into Woods Hole, especially in the morning, but also all day,
especially in the summer.

There is a solution and that is to consider regional transportation and have the SSA become a
cooperating member that seeks a solution to the problems of Falmouth and Woods Hole
caused by the noise and congestion on our roads and in our communities. The SSA has not
seriously tried to establish a truck traffic transport from New Bedford to Marthas Vineyard
and it should be seeking this. The lifeline argument is wearing thin as we learn about what is
actually being carried by early ferries to Marthas Vineyard; It does not sound like what actual
lifeline items should be. The so-called lifeline should be expanded to transport freight from
New Bedford on SSA boats or on other boats from other organizations. The SSA needs
partners to carry truck traffic from New Bedford, most of which passes by New Bedford
before coming over the bridges to Cape Cod and then down the narrowing roads into
Woods Hole causing the noise and congestion. The SSA should be forced to actively
seek solutions to our problems. Studies have shown this could work and not
necessarily be more expensive for Marthas Vineyard people.

I favor the approach about rewriting the Enabling Act and making Woods Hole and 
other relevant towns have more voting weight in order to force a conversation and an 
equitable solution to the noise and congestion problems in our town. Since the SSA 
has not responded to years of critical reviews and our critical comments about limiting 
the increasingly heavy traffic to the Vineyard through Woods Hole, we are concluding 
that we need voting power to force compliance.

Unfortunately the SSA is presently expanding in a huge construction project taking 
over our harbor, extending ferry landings into the harbor and expanding the size of 
terminal buildings. The SSA should be trying to reduce the footprint in Woods Hole 
not expanding it. The SSA should be trying to limit the truck and car traffic not expand 
it. The SSA should be considering the welfare of the Commonwealth not just the 
SSA’s welfare and not just Marthas Vineyard. 

Thank you,

Philip Richardson
146 Church Street
Woods Hole, MA

mailto:prichardson@whoi.edu
mailto:schedules@steamshipauthority.com


02543

Philip L. Richardson
prichardson@whoi.edu
Woods Hole Oceanographic Institution
Woods Hole. MA 02543
508 540 2648 H
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From: Diana Roth
To: schedules
Subject: Public Hearing Comments
Date: Tuesday, May 4, 2021 4:07:52 PM

WARNING: This email originated from outside of The Steamship Authority.  Please
use CAUTION when clicking links, opening attachments, or providing information unless
you recognize the sender and know the content is safe.

Dear Mr. Davis,

I would like to urge you and  the Steamship Authority Board of Directors to seriously examine
the many comments and suggestions from local residents yesterday at the public hearing. 

It has become increasingly clear that Falmouth and  Woods Hole roads can not safely
accommodate the public and the freight traveling on them everyday to get to the island. The
substantial noise and congestion is  inherently hazardous to the health and well-being of the
local populous, as well as visitors to the area. 

While there are many important issues facing the Steamship Authority regarding future growth
and development, it is obvious today that as much freight as possible, as well as other
vehicular traffic, must be routed through New Bedford. No one will benefit if daily trips and
traffic keep increasing to and from the small village of Woods Hole, as this is very clearly
unsustainable going forward. 

The Steamship Authority would benefit in many ways from  a  sincere and proactive plan to
address traffic issues. The surrounding communities would become safer and more livable for
residents and visitors alike. The Steamship Authority could be a leader in the industry by
looking to the future and engaging with all stakeholders to develop realistic solutions going
forward.

Sincerely,

Diana Roth
10 Dearborn Ave.
Falmouth

mailto:schedules@steamshipauthority.com


From: Laura Hastings
To: schedules
Subject: Comment on public hearing
Date: Tuesday, May 4, 2021 4:25:21 PM

WARNING: This email originated from outside of The Steamship Authority.  Please
use CAUTION when clicking links, opening attachments, or providing information unless
you recognize the sender and know the content is safe.

Dear General Manager Robert Davis, Steamship Authority: 

I hope you were able to absorb the number and range of concerns that Falmouth residents have
about the Steamship Authority actions that were voiced at yesterday's hearing. We have years
of built-up irritation towards the organization, due to the lack of attention paid to communities
impacted by its actions.  

More importantly, we are living through real changes to our quality of life brought on by the
expansion of the Steamship Authority, and we are worried. This concern is not about me or
my children or my community. We are stewards of a living earth. Noise pollution is our
immediate concern. But, as folks pointed out, birds and plants and other wildlife are affected
by the Steamship Authority's expansion and its operations. I recall the case of your
organization participating in dumping sewage in the Sound a decade or two ago. The MA state
government may not have been sensitive to these issues in the 1960s, but we are well past that
time.

In short, we request a re-balance of commercial interests with a decent quality of life. I wonder
how Martha's Vineyard residents might respond to their Falmouth neighbors'
concerns? I'm not convinced by one person announcing that MV residents require the 5:30
truck ferry as a "lifeline". Please. 

Thanks for your time working on behalf of the residents of Massachusetts,

Laura Hastings
18 Spencer Baird Rd.
Woods Hole, MA 02543

mailto:schedules@steamshipauthority.com


From:
To: schedules
Subject: Daily Freight Schedule from Woods Hole to the Vineyard andRegional Transportation Planning
Date: Tuesday, May 4, 2021 5:38:13 PM

WARNING: This email originated from outside of The Steamship Authority.  Please
use CAUTION when clicking links, opening attachments, or providing information unless
you recognize the sender and know the content is safe.

Dear Mr. Robert B. Davis,

I am writing to request that the Steamship Authority eliminate the 5:30 AM daily
freight schedule from Woods Hole to the Vineyard. As you have heard for many years
and at yesterday's hearing, fully loaded trucks traveling to that ferry have a negative
impact on multiple Falmouth neighborhoods at 5:00 AM and earlier. Noise from those
trucks is waking people in these neighborhoods, effecting their health and well-being
and having a negative impact on the health of the community.  We ask you to
recognize that and respond by making a long-requested change in the 2022 freight
operating schedule.

Second, I am requesting that the SSA make a meaningful and serious examination of
New Bedford as an additional off-Cape freight port for shipping to the Vineyard. I am
not  asking that the SSA stop using Woods Hole for freight, but I am asking that you
embrace, and not run away from, regional transportation planning. New Bedford, as a
supplementary mainland port, must be part of that regional planning. Finally, I ask
that freight going through Woods Hole to the Vineyard be limited to time-sensitive
freight.  For other freight I ask that you consider other ports where the lives of its
citizens will be less disrupted. 

Respectfully,

Peter Shile
25 Gardiner Road
Woods Hole, MA
02543



From: Stephen Starosta
To: schedules
Subject: oppose 5:30 am boat
Date: Wednesday, May 5, 2021 8:47:11 AM

WARNING: This email originated from outside of The Steamship Authority.  Please use
CAUTION when clicking links, opening attachments, or providing information unless you
recognize the sender and know the content is safe.

Dear Mr. Davis. 

As a life-long resident of Falmouth, I oppose the addition of a 5:30 am boat out of Woods
Hole.  It is too disruptive to Falmouth and Woods Hole residents who live on Woods Hole
Road.   I agree that it is a public health crisis.  

I also firmly support moving all freight service to the New Bedford port which in my mind is
perfectly suited to handle large trucks as well as that it will lessen the traffic in Falmouth.  

Sincerely, 

Stephen Starosta
Falmouth, MA. 

Stephen Starosta
259 W. 15th Street
New York, NY 10011

mailto:schedules@steamshipauthority.com


From: Suzanne Kuffler
To: schedules
Subject: record of stated comments at the May 3 meeting with the SSA
Date: Wednesday, May 5, 2021 11:37:34 AM

WARNING: This email originated from outside of The Steamship Authority.  Please use
CAUTION when clicking links, opening attachments, or providing information unless you
recognize the sender and know the content is safe.

General Manager
Robert B. Davis
Steamship Authority

Re: A broader interpretation and implementation of the Enabling Act: Quality of  Life

Dear Mr. Davis;

Please find included below a copy of my remarks made during the May 3, 2021 public / SSA
zoom interaction.  
Woods Hole is disproportionately impacted by SSA activities.  The Enabling Act is interested
in the quality of life 
issues for all members of the Commonwealth.  

Thank you.  

Suzanne Kuffler
Gosnold Road
Woods Hole

I would like to see the SSA broaden its accountability to Falmouth, Woods

Hole and Bourne by taking seriously the quality of life clause in the 

Enabling Act as a strong part of its mission.  

Since the SSA is engaged in the delivery of goods and services to the 

Islands, I find it a compelling approach to the Enabling Act to see the SSA 

delivering important goods and services to the mainland with the same 

commitment as to the islands.  Reasonable parties on the mainland and 

on the islands can see this improvement as a fair and just approach.  In 

this process a well thought out balance of business at all levels and 

services at all levels is needed.  I find the present structure way out of 

balance.  Progress on implementing a fairer application of the Enabling Act is 

mailto:schedules@steamshipauthority.com


needed.

For example, a good or better night’s sleep is a commodity that the SSA 

could deliver to Falmouth, Bourne and Woos Hole by shifting its 

scheduling to accommodate a later freight boat in the morning. 

Community life is being affected with Woods Hole disproportionately so.  

The 5:30 A freight trip lacks fairness under the Enabling Act.  Reimagining 

scheduling may seem hard for a lot of entities but not as hard as persistent 

sleep deprivation for residents of Falmouth, Bourne and Woods Hole.   It is

time for a change.   

Another quality of life element is downsizing the operation in Woods Hole 

also under the quality of life clause of the Enabling Act since continually 

rising truck and auto emissions at the SSA site reduces the health

resilience of humans and  plants.  This imposition is not a fair bargain for

anyone or a responsible bargain for the region and the state.  The present 

growth rate real and projected is not sustainable on this side.

These two issues and others underlie the 18 topics and the many related 

questions that were acknowledged by SSA management on April 8th.  The April 

20th board meeting contained information that the next proposed 

community discussion would be in the fall at the 90% stage of planning.  

Since residents are interested in influencing planning for their reasonable 

and fair benefit it would be helpful for the questions to be answered and 

returned to us well before the Fall.  The community would under the quality 

of life clause benefit from further discussion to make sure their 

adjustments requests are represented.  The community requests both the 



answers to our questions and another meeting well before the 90% phase.  

I would like to close by personally supporting the Moran proposal.  The 

amendment does not provide veto power but rather a better sense of the 

Enabling Act’s relation to all of the Commonwealth’s members.  

Suzanne Kuffler
Gosnold Road
Woods Hole



From: Jay Allison
To: ; ; schedules
Subject: Comment on Ferry Traffic
Date: Wednesday, May 5, 2021 11:44:03 AM

WARNING: This email originated from outside of The Steamship Authority.  Please use
CAUTION when clicking links, opening attachments, or providing information unless you
recognize the sender and know the content is safe.

Dear Robert B. Davis, General Manager, Steamship Authority:

I write to encourage the Authority to take seriously and act positively upon the concerns of
mainland port residents. 

It is important to recognize that the mainland ports are not opponents of Martha's Vineyard in
any way. We have kinship; we are connected by the same water. In fact, it might be best to
reframe any conflict in that light. For example, think of Woods Hole as the canary in Martha's
Vineyard's coal mine. We will feel the stress first. If growth is happening too fast or
unsustainably, look to Woods Hole to express it. That's what we are doing. 

The VIneyard and Woods Hole are, paradoxically perhaps, on the same side. Neither of us
wants harm to come to our precious communities through over-expansion. 

I hope that Islanders will consider plans for a necessary diversity of true "Life Lines"-- not
simply over-burdening one port, but expanding to more mainland connections, finding ways to
anticipate problems and prevent them before they occur.  Simply increasing traffic through a
single vulnerable port does not do that. It is a poor Life Line Plan. 

More is not necessarily better in this situation, for any of us. We should plan with that in mind.

Thank you,

Jay Allison
Woods Hole, MA

cc: Nathaniel Trumbull, Melissa Allison

mailto:schedules@steamshipauthority.com


From: Becky Conners
To: schedules; 
Subject: Thank you for listening to our concerns
Date: Wednesday, May 5, 2021 12:38:34 PM

WARNING: This email originated from outside of The Steamship Authority. Please use
CAUTION when clicking links, opening attachments, or providing information unless you
recognize the sender and know the content is safe.

Mr Davis,

Thank you for the opportunity to speak on Monday afternoon, I apologize that my internet was
not working well. The point I was trying to make is that the Steamship has in the past changed
their operations - moving the Nantucket operations to Hyannis. It is way past time to
reevaluate Woods Hole. I agree with the other speakers and believe it is time to move the
freight operations to New Bedford and discontinue the 5:30 am boat. The noise/disruption that
the freight trucks cause all day - and starting at 4:30am in the morning is overwhelming in our
small village. The people and roads of Falmouth and Woods Hole are bearing the full brunt of
the islands exponential growth and it is just not sustainable& Please help.

Becky Conners
540 and 549 Woods Hole Road
Woods Hole, MA 02543
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From: Kate
To: schedules
Subject: Comments on Proposed 2022 Schedule
Date: Wednesday, May 5, 2021 2:10:49 PM
Attachments: May 5. Comments to SSA.docx

WARNING: This email originated from outside of The Steamship Authority.  Please
use CAUTION when clicking links, opening attachments, or providing information unless
you recognize the sender and know the content is safe.

I am attaching my comments of the proposed schedule. 

Kate Nace Day
5 Bowditch Road
Woods Hole 
Town of Falmouth

mailto:schedules@steamshipauthority.com


         May 5, 2021 
   Mr. Robert Davis 
   General Manager  
 Woods Hole Steamship Authority 
 
 Dear Mr. Davis: 
 
 As requested by Special Counsel Steven Sayers at the recent public hearing          

on the SSA proposed 2022 ferry schedule, I am writing to submit a few brief 
comments.  

 
 My father came to Woods Hole in 1938. He recognized – and later gave to his 

four children - a place to return, to be home. The four of us left, but we always 
returned. My husband Russell Murphy and I now live in the house where I spent 
much of my childhood.  

 
 A first principle of Woods Hole is respect for the sea - its power and beauty. That 

principle underlies and surrounds almost every activity in Woods Hole, in work 
and family, from childhood to last days. When I see the harms done to the beauty 
of the waterfront and Great Harbor, the lack of respect is chilling.   

 
 I truly believe, however, that one day federal and state climate policies will 

require enduring limits on growth, development, and transit. Then, the 
sovereignty of the SSA will end and part of our waterfront will be reclaimed, 
restored and given back to the people as public space.  

 
 In the meanwhile, I request:  
 

 1.  the elimination the 5:30AM daily freight schedule from Woods Hole; 
and,  
 
 2.  meaningful and serious examination of New Bedford as an additional 
off-Cape freight port for shipping to the Vineyard.  

 
 Kate Nace Day 
 5 Bowditch Road   
   Woods Hole 

 
 



From: Sean Driscoll
To: schedules
Subject: FW: SSA letter final May
Date: Friday, May 7, 2021 9:35:51 AM
Attachments: SSA letter final May 6.docx

ATT00001.htm

 
 

From: James Malkin <  
Sent: Thursday, May 6, 2021 7:14 PM
To: Robert Davis <rdavis@steamshipauthority.com>; Sean Driscoll
<sdriscoll@steamshipauthority.com>; Steve Sayers <ssayers@steamshipauthority.com>
Subject: SSA letter final May 6
 
WARNING: This email originated from outside of The Steamship Authority.  Please
use CAUTION when clicking links, opening attachments, or providing information unless
you recognize the sender and know the content is safe.

Robert/Steve/Sean - I received the attached letter today from Denise Schepici, the CEO of
Martha’s Vineyard Hospital who learned of the hearing on the 530 Woods Hole to VH
seasonal ferry and asked that this letter be forwarded to you for your consideration. 
 
Thank you.
 

JMM

 
“Those are my principles, and if you don’t like them…well, I have others"

Begin forwarded message:
 
From: "Schepici, Denise" <DSCHEPICI1@PARTNERS.ORG>
Subject: SSA letter final May 6
Date: May 6, 2021 at 1:56:53 PM CDT
To: James Malkin <
 
Dear Jim, can you kindly forward this correspondence from me to the leadership of SSA
that I have addressed in the letter?
Many thanks in advance.
 
The information in this e-mail is intended only for the person to whom it is addressed. If you
believe this e-mail was sent to you in error and the e-mail contains patient information, please
contact the Mass General Brigham Compliance HelpLine
at http://www.massgeneralbrigham.org/complianceline . If the e-mail was sent to you in error
but does not contain patient information, please contact the sender and properly dispose of the

mailto:sdriscoll@steamshipauthority.com
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e-mail.
 
Please note that this e-mail is not secure (encrypted).  If you do not wish to continue
communication over unencrypted e-mail, please notify the sender of this message
immediately.  Continuing to send or respond to e-mail after receiving this message
means you understand and accept this risk and wish to continue to communicate over
unencrypted e-mail.  



 
 
         May 6, 2021 

To: Robert Davis, Steven Sayers and Sean Driscoll,        

As the CEO of Martha’s Vineyard Hospital (MVH) and Windemere Nursing and Rehabilitation Hospital 
(WNR), I am writing this letter of concern regarding the recent discussions to discontinue the 5:30 a.m. 
ferry from Woods Hole to Vineyard Haven. 
 

Together, MVH and WNR, is the largest employer on Martha’s Vineyard and serves year-round 
Islanders, seasonal residents, short term vacationers, day trippers and tourists from around the world. We 
are a 24/7, 365-day operation, 7 miles out to sea with the SSA being an essential lifeline to key 
resources not available on an Island of our scale. The SSA serves as an essential transport system for 
direct caregivers, some of whom live on the Cape and further out, who provide routine, emergency, and 
specialty services to Island residents and visitors who need them, when they need them. Many caregiver 
shifts begin at 7 a.m. Arriving in Vineyard Haven at 6:15 then traveling to the Hospital gets them to 
their departments just in time. This includes respiratory therapists; nurses from Falmouth, Woods Hole 
and other parts of the Cape; physicians; case managers; chefs who prepare meals on wheels for Island 
Elders; and, specialty equipment and technologists for specialized radiological testing.   
 

The 5:30 a.m. ferry is essential to our core supply chain needs like food, linen, medical supplies, and 
specialty pharmaceuticals. These needs have been exacerbated by the pandemic; shortages of key 
supplies require us to order smaller shipments more frequently. As importantly, it is also an essential 
time for tradesmen to travel for services critical to the maintenance of our large campus-electricians; 
plumbers; HVAC contractors; biomedical engineers and the like, to arrive, perform needed services and 
to return to the mainland. Beginning early means these contractors can maximize their productivity in a 
day, avoid costly lodging expenses, and keep us up and running to serve the community when something 
breaks unexpectedly. 
 

To assume this level of daily need can simply be moved to a later ferry is impractical especially “in 
season” when the ferry schedules fill quickly. It would disrupt our delivery of patient care; create a 
hardship to our employees who commute; negatively impact our daily supply chain requirements; and, 
further exacerbate traffic and congestion patterns creating a predictable, negative (and avoidable) 
domino effect on the Island and in Woods Hole during early commuter hours. 
 

With this in mind, I urge the SSA to continue the 5:30 a.m. service from WH to VH without 
interruption. 

Very sincerely yours,  

 
Denise Schepici MPH 
President & CEO 
Martha’s Vineyard Hospital | Windemere Nursing and Rehabilitation Center 
dschepici1@partners.org 
Office 508- 957- 9558 
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From:
To: schedules
Subject: freight operations
Date: Friday, May 7, 2021 10:33:54 AM

WARNING: This email originated from outside of The Steamship Authority. Please use
CAUTION when clicking links, opening attachments, or providing information unless you
recognize the sender and know the content is safe.

Dear Mr Davis - As I'm sure you know by now, the Steamship Authority's
freight operations, which have grown rapidly in recent years, are a
serious problem here in Woods Hole and Falmouth. It's hard not to be
angry at the callous unresponsiveness of your organization to the
legitimate concerns of residents. At its core, this is an issue of
simple fairness: why should this real and growing cost be borne by
people who don't benefit from your service? I hope you will change
tack and take concrete steps to address our concerns. Andrew Solow,
Quissett Ave, Woods Hole



From:
To: schedules; susan.moran@masenate.gov; sam.patterson@falmouthma.gov; nancy.taylor@falmouthma.gov;

doug.jones@falmouthma.gov; dylan.fernandes@mahouse.gov; megan.english-braga@falmouthma.gov;
doug.brown@falmouthma.gov

Subject: Re 5:30 boat et al
Date: Friday, May 7, 2021 11:10:02 AM

WARNING: This email originated from outside of The Steamship Authority.  Please use
CAUTION when clicking links, opening attachments, or providing information unless you
recognize the sender and know the content is safe.

Re the public hearing earlier this week, I agree with others about the 5:30 boat as WAY too
early.  A better dialog has to be set up btw the Vineyard and Falmouth residents.  If there is a
working group - what are they doing?  When will they have actions items?

The need for freight through New Bedford is immense.  That discussion needs to begin now
even if it will take a few years to get up and running.  You need to start that direction NOW!

Nicole Goldman

12 Sidney Street

Woods Hole, MA 02543
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From: DOUGLAS AMON
To: schedules; susan.moran@masenate.gov; sam.patterson@falmouthma.gov; nancy.taylor@falmouthma.gov;

doug.jones@falmouthma.gov; dylan.fernandes@mahouse.gov; megan.english@falmouthma.gov;
doug.brown@falmouthma.gov

Subject: Voicing Concerns
Date: Friday, May 7, 2021 12:10:12 PM

WARNING: This email originated from outside of The Steamship Authority. Please use
CAUTION when clicking links, opening attachments, or providing information unless you
recognize the sender and know the content is safe.

General Manager Robert B. Davis,Steamship Authority

Dear Steamshippers,
I would like to add my quiet voice in support of eliminating the
5:30 Ship from Woods Hole to Martha s Vineyard.
Please throw the Woods Hole residents a lifeline so that we may
escape the early morning rumble of trucks and return to our pleasant
dreams of our community and neighboring islands.
Thanks.
Doug Amon
8 Quissett Ave
Woods Hole,MA 02543

Note- my wife s grandfather,Samuel Cahoon,was the owner of the
Harborside Fish Market in the village of Woods Hole.

Sent from my iPad
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TOWN OF EDGARTOWN  

O FFI C E O F SELEC T ME N  
 

70 MAIN ST 

P .O.  BOX 5158  

EDGARTOWN, MASSACHUSETTS 02539  

 
 

TELEPHONE  

(508) 627-6180 

 

FA X 

(508) 627-6183 

 

https://edgartown-ma.us/ 

 

May 18, 2021 

 

Woods Hole, Martha’s Vineyard and 

Nantucket Steamship Authority Board 

PO Box 284  

Woods Hole, MA 02543 

100 Cambridge Street, Suite 300 

Boston, MA  02114 

 

RE: Reduction in Ferry Service to the Island of Martha’s Vineyard  

 

Honorable Members of the Board: 

 

The Board of Selectmen feel that this boat is vital to the Vineyard and the Town of Edgartown.  We are strongly 

opposed to any action that will interfere with that lifeline such as cancelling our 5:30 freight boat.  

 

This essential service facilitates everything from medical appointments to connecting flights from Logan 

Airport. It would be unfeasible to expect the delivery of food and other supplies to occur mid-morning when 

Edgartown’s antiquated roads are filled with traffic and pedestrians. During this trying time we need to set 

conditions for the success of commercial enterprises and the Island’s majority, rather than implement haphazard 

changes that would only benefit a small minority of Falmouth residents.  In the next several weeks the Island’s 

population will swell to over 100,000 people. The second and third order effects of this surge can only be 

negated by a steady stream of supplies flowing from the mainland. An interruption of service in any fashion 

would ultimately be extremely detrimental to this cycle.  

 

Please stop considering this action, and turn your attention to how you can better serve Martha’s Vineyard.  

 

Sincerely, 

 

 

 

James Hagerty 

Town Administrator 

For the Edgartown Board of Selectmen 
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From: Sean Driscoll
To: schedules
Subject: FW: Customer Feedback
Date: Thursday, May 20, 2021 9:39:17 AM

 
 

From: monika_andrade@steamshipauthority.com <monika_andrade@steamshipauthority.com> 
Sent: Thursday, May 20, 2021 7:43 AM
To: Alison Fletcher <afletcher@steamshipauthority.com>; Angela Campbell
<acampbell@steamshipauthority.com>; Mark Rozum <mrozum@steamshipauthority.com>; Robert
Davis <rdavis@steamshipauthority.com>; Sean Driscoll <sdriscoll@steamshipauthority.com>
Subject: Customer Feedback
 
WARNING: This email originated from outside of The Steamship Authority.  Please
use CAUTION when clicking links, opening attachments, or providing information unless
you recognize the sender and know the content is safe.

This email was sent to Allison Fletcher, Angela Campbell, Mark Rozum, Bob Davis and Sean
Driscoll.
It was assigned to Allison Fletcher.

You may access the Customer Feedback site at Customer Feedback Site, transaction number
185358

For Your Information

Date Reported Status Subject Related To
05/20/2021 Open Suggestion M/V Nantucket

Comment
Absolutely increase number of daily ferries to and from Nantucket!!! Why are you waiting
when the demand is there?!

 

Name Phone eMail Address
virginia d. Irwin
Address Line 1 Address Line 2
23 Wild Duck Rd.
City State Zip
wilton CT 06897

You may not disclose any information regarding any customer (such as a customerï¿½s name,
address, email address, telephone number, and/or other identifying information) except as is
necessary and appropriate to investigate and respond to a customerï¿½s comment in
connection with the conduct of the SSAï¿½s operations. You also may not disclose any
personnel information regarding any SSA employee (such as employment applications,

mailto:sdriscoll@steamshipauthority.com
mailto:schedules@steamshipauthority.com
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employee work evaluations, disciplinary documentation, and/or promotion, demotion, or
termination information pertaining to a particular employee) unless expressly authorized by
the SSAï¿½s General Manager.



From: Sean Driscoll
To: schedules
Subject: FW: Customer Feedback
Date: Thursday, May 20, 2021 9:39:23 AM

 
 
From: monika_andrade@steamshipauthority.com <monika_andrade@steamshipauthority.com> 
Sent: Thursday, May 20, 2021 7:45 AM
To: Charles Monteiro <cmonteiro@steamshipauthority.com>; Mark Rozum
<mrozum@steamshipauthority.com>; Robert Davis <rdavis@steamshipauthority.com>; Sean Driscoll
<sdriscoll@steamshipauthority.com>
Subject: Customer Feedback
 
This email was sent to Charlie Monteiro, Mark Rozum, Bob Davis and Sean Driscoll.
It was assigned to Charlie Monteiro.

You may access the Customer Feedback site at Customer Feedback Site, transaction number
185359

For Your Information

Date Reported Status Subject Related To
05/20/2021 Open Suggestion M/V Nantucket

Comment
I saw the article in Daybreak Nantucket requesting comments for increased ferry capacity.
Perhaps ferry capacity could be increased strictly for island residents. Ferry capacity for all
others should not be increased until Nantucket addresses the broader issue of renters and
other transients included Uber consolidators bringing far too many cars to the island. Some
renters now bring 2-3 cars to the island for a week rental or even a long weekend rental
causing major congestion on the island. This opinion is not for publication.

 

Name Phone eMail Address
Lynn Boyajian
Address Line 1 Address Line 2
27 Pine St
City State Zip
Nantucket MA 02554

You may not disclose any information regarding any customer (such as a customerï¿½s name,
address, email address, telephone number, and/or other identifying information) except as is
necessary and appropriate to investigate and respond to a customerï¿½s comment in
connection with the conduct of the SSAï¿½s operations. You also may not disclose any
personnel information regarding any SSA employee (such as employment applications,
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employee work evaluations, disciplinary documentation, and/or promotion, demotion, or
termination information pertaining to a particular employee) unless expressly authorized by
the SSAï¿½s General Manager.



From: Sean Driscoll
To: schedules
Subject: FW: Customer Feedback
Date: Thursday, May 20, 2021 9:39:34 AM

 
 

From: monika_andrade@steamshipauthority.com <monika_andrade@steamshipauthority.com> 
Sent: Thursday, May 20, 2021 7:45 AM
To: Alison Fletcher <afletcher@steamshipauthority.com>; Mark Rozum
<mrozum@steamshipauthority.com>; Robert Davis <rdavis@steamshipauthority.com>; Sean Driscoll
<sdriscoll@steamshipauthority.com>
Subject: Customer Feedback
 
WARNING: This email originated from outside of The Steamship Authority.  Please
use CAUTION when clicking links, opening attachments, or providing information unless
you recognize the sender and know the content is safe.

This email was sent to Allison Fletcher, Mark Rozum, Bob Davis and Sean Driscoll.
It was assigned to Allison Fletcher.

You may access the Customer Feedback site at Customer Feedback Site, transaction number
185360

For Your Information

Date Reported Status Subject Related To
05/20/2021 Open Complaint Hyannis Terminal

Comment
Please open up boat reservations. We have various trips booked this summer and have been
on wait lists since  for trips in  and . I have been coming to
our family's summer home on the island for years and have never had a problem booking a
trip. Please rectify

 

Name Phone eMail Address
Tom Schneider
Address Line 1 Address Line 2
50 Sturges Ridge Road
City State Zip
Wilton CT 06897

You may not disclose any information regarding any customer (such as a customerï¿½s name,
address, email address, telephone number, and/or other identifying information) except as is
necessary and appropriate to investigate and respond to a customerï¿½s comment in
connection with the conduct of the SSAï¿½s operations. You also may not disclose any

mailto:sdriscoll@steamshipauthority.com
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personnel information regarding any SSA employee (such as employment applications,
employee work evaluations, disciplinary documentation, and/or promotion, demotion, or
termination information pertaining to a particular employee) unless expressly authorized by
the SSAï¿½s General Manager.



From: Sean Driscoll
To: schedules
Subject: FW: Customer Feedback
Date: Thursday, May 20, 2021 9:39:39 AM

 
 

From: monika_andrade@steamshipauthority.com <monika_andrade@steamshipauthority.com> 
Sent: Thursday, May 20, 2021 9:19 AM
To: Alison Fletcher <afletcher@steamshipauthority.com>; Mark Rozum
<mrozum@steamshipauthority.com>; Robert Davis <rdavis@steamshipauthority.com>; Sean Driscoll
<sdriscoll@steamshipauthority.com>
Subject: Customer Feedback
 
WARNING: This email originated from outside of The Steamship Authority.  Please
use CAUTION when clicking links, opening attachments, or providing information unless
you recognize the sender and know the content is safe.

This email was sent to Allison Fletcher, Mark Rozum, Bob Davis and Sean Driscoll.
It was assigned to Allison Fletcher.

You may access the Customer Feedback site at Customer Feedback Site, transaction number
185361

For Your Information

Date Reported Status Subject Related To
05/20/2021 Open Suggestion Reservations

Comment
More boats to Nantucket please.

 

Name Phone eMail Address
Tedd Van Buskirk
Address Line 1 Address Line 2
47 Tall Oaks Drive
City State Zip
Summit NJ 07901

You may not disclose any information regarding any customer (such as a customerï¿½s name,
address, email address, telephone number, and/or other identifying information) except as is
necessary and appropriate to investigate and respond to a customerï¿½s comment in
connection with the conduct of the SSAï¿½s operations. You also may not disclose any
personnel information regarding any SSA employee (such as employment applications,
employee work evaluations, disciplinary documentation, and/or promotion, demotion, or
termination information pertaining to a particular employee) unless expressly authorized by

mailto:sdriscoll@steamshipauthority.com
mailto:schedules@steamshipauthority.com
http://ssawh20/CustomerFeedback


the SSAï¿½s General Manager.
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